[image: ][image: ]Autumn Newsletter 


Protect Yourself Against Flu and Covid this Winter
Most patients will become eligible for their seasonal vaccinations from October 1st, 2025.

Why Vaccinate?
Flu and COVID-19 are not just common winter illnesses — for many, they can lead to serious complications. Vaccination remains the most effective way to reduce your risk of severe illness, hospitalisation, and spreading the virus to those more vulnerable in our community.

By getting vaccinated, you're not only protecting yourself, but also helping us reduce the strain on the NHS during the busy winter months.

Support Your Local Surgery
Choosing to have your vaccine at Great Ayton Health Centre directly supports your local GP practice. Every appointment attended here helps us remain sustainable, ensuring we can continue to offer the services you rely on. It's a small act that makes a big difference.



Hello and welcome to our latest newsletter.
Welcome to New Trainees
We are a training practice which means we are involved with training of junior doctors. A GP Registrar is a fully qualified and registered doctor training to be a GP. 
Before they come to our practice they have worked for several years as hospital doctors and are now learning to develop their skills and knowledge to work within a General Practice environment. 
All GPs undergo this training before they can become fully qualified GPs in their own right. We hope you will support them during their training at the practice. Training usually involves rotation of 6 months, with change over dates of February and August.
Our current trainees are Dr Lubna Abbassi, Dr Michela Vincent, Dr Tara Aguilar, Dr Jessie Lai and Dr Abiodun Taiwo.

Staff News
As many of you have been aware Dr Rachael Myers has been absent from the practice since April 2025, we are pleased to announce that we will be welcoming her back to the practice in November, she is looking forward to returning.
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Online consultation request is a relatively new method of getting in touch with us. It is not for anything urgent, such as a medical emergency, or where you need a quick response and it is also not a solution to providing unlimited access to your GP Ultimately, we still have the same number of staff, but those staff are now answering more requests arriving through more open channels.

We actively promote signposting, which is to direct patients to the most appropriate health professional, whether that be a GP, a nurse, a care co-ordinator, a physio, a community or clinical pharmacist, or a counsellor. This is not about deflecting work or trying to make life easier for us, but it is a recognised way of ensuring that patients get the most appropriate and timely care for their condition.

Submitting an online consultation does not guarantee an appointment or a conversation with a clinician and does not guarantee an immediate response. Any response, including advice, next steps or appointment details, may be by text message or email only and it may take up to two working days for a response from an online request
Online consultation requests are submitted via the practice website, please visit www.greataytonhealthcentre.co.uk and see section Online Consultation – Contact us online
The following cohorts are authorised to be eligible to receive a flu vaccination at the Practice: -

From 1 September 2025:
•	pregnant women
•	all children aged 2 or 3 years on 31 August 2025
•	all children in clinical risk groups aged from 6 months to less than 18 years

From October 2025:-
•	those aged 65 years and over
•	those aged 18 years to under 65 years in clinical risk groups
•	those in long-stay residential care homes
•	carers in receipt of carer’s allowance, or those who are the main carer of an elderly or disabled person
•	close contacts of immunocompromised individuals

Eligibility
The authorised cohorts eligible for a COVID-19 vaccine are:
· Residents in a care home for older adults
· All adults aged 75 years and over
· Persons aged 6 months and over who are immunosuppressed
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There has been an update to cervical smear screening intervals. As of July 1, 2025, routine cervical screening intervals will be extended from three to five years for women aged 25 to 49 years who test negative after attending cervical screening. This will affect how regularly women will need a smear.

The background to this is that studies have shown that women testing negative for HPV are extremely unlikely to go on to develop cervical cancer. Another study shows that five year screening intervals are as safe as three-year intervals, with the same number of cervical cancers prevented and with fewer smears needed.

If you have a smear due on a particular date already, this will not change, and you will be invited and have your smear after the previously determined time period as usual. Those women attending for their next smear will be advised of the interval change.




POSITIVE FEEDBACK RECEIVED

Thank you to those patients who continue to send us encouraging feedback. We continue to share these heartwarming messages with our hardworking team and it is reassuring to hear of your positive experiences in a climate where critical comments are all too easily made about the NHS, GP surgeries and GP staff.

We strive to provide high quality care to all our patients, but we know we don't always get things right. If you need to report a bad experience to us, so that we can do what we can to rectify matters, please do not use any online methods to make a complaint, as for reasons of confidentiality, we cannot respond properly to you online. In these circumstances, please ring us and ask to speak to one of the managers, or write to us.
URINE SAMPLES

We do NOT accept samples for suspected urine infections (UTI) over the desk. If you believe you have a UTI, please contact the practice to make an appointment with the doctor and bring a sample with you to your appointment. 

When telephoning to make an appointment you may be referred to the local Pharmacy if appropriate.

[image: ]The CQC inspected the Practice in August 2025. We are pleased to report that as a result the overall rating for the practice GOOD.

Areas that were highlighted as outstanding:-
 Caring –
•	97% of patients felt clinician was good at listening, treating them with care and concern
•	93% of patients found reception and admin team helpful
•	CQC received positive feedback from patients regarding how positive and supportive staff were.
Responsive
•	The practice is exceptional at maximising the effectiveness of peoples care and treatment and reviewing health, care, wellbeing and communication needs with them.
•	96% of patients described their overall experience of contacting the practice as good
•	The practice is exceptional at ensuring people could access the care, support and treatment they needed when they needed it.
•	The service focused on continuous learning, innovation and improvement across the organisation and local system.





CQC (Care Quality Commission) is the independent regulator of health and adult social care in England. They make sure health and social care services provide people with safe, effective, compassionate and high-quality care. They monitor, inspect and regulate services and publish what they find.
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